The Infant Feeding Academy: 12 Monthly Instalments Terms and Conditions

These Terms and Conditions govern the use of the 12 monthly instalments option for products
purchased from The Infant Feeding Academy. By opting to pay by 12 monthly instalments, you
agree to be bound by the terms outlined below.

1. General Agreement

The Infant Feeding Academy (“we,” “our,” or “us”) offers a 12 monthly instalments option for
eligible products purchased through our website or other sales platforms. By opting to pay by
12 monthly instalments, you (“you” or “customer”) agree to make monthly payments as set
forth in this agreement.

»

2. Product and Instalments

2.1 The product(s) purchased with the 12 monthly instalments option are clearly outlined in the
transaction details and will be delivered as per our standard terms and conditions, found here.
2.2 This option consists of 12 equal monthly instalments, each due on the same calendar date
each month, starting from the date of the first payment.

2.3 A certificate of qualification will be issued upon successful completion of the course, and
The Infant Feeding Academy reserves the right to delay it’s issuing until full payment has been
made.

3. Payment Method

3.1 Payments will be processed through the payment method you provide at checkout.

3.2 You are responsible for ensuring that your payment method is valid and has sufficient funds
to cover each monthly payment.

3.3 If your payment method is declined for any reason, you will be notified and must update
your payment details within 7 days to avoid disruption to your Program.

4. Payment Schedule

4.1 The first payment will be charged immediately upon enrolment in the 12 monthly
instalments. Subsequent payments will be charged on the same day of each subsequent
month.

4.2 If you need to make adjustments to the payment schedule or date, you must contact The
Infant Feeding Academy in writing at least 5 business days before the next scheduled payment.

5. Late Payments

5.1 If you fail to complete your instalment payments as agreed after successfully qualifying, The
Infant Feeding Academy reserves the right to revoke your certificate/qualification and any
associated recognition, with any payments made to date be retained by The Infant Feeding
Academy.

5.2 Prior to completion, non-payment at any point during the 12 monthly instalments period will
result in immediate removal from the course. The Infant Feeding Academy will retain any
payments made up until that date.

5.3 If you have agreed to pay by 12 monthly instalments directly with The Infant Feeding
Academy prior to the course commencing, any payments not made in accordance with this
agreement will result in immediate removal from the program, with any payments made to date
retained by The Infant Feeding Academy.

5.4 If you withdraw from the program for any reason, or are removed for non-payment, you will
remain responsible for the full payment as agreed when enrolling in the Program.



6. Modifications to Terms

The Infant Feeding Academy reserves the right to modify these terms at any time. Any changes
will be communicated to you, and you will have the option to accept the revised terms or
continue with your existing terms.

7. Dispute Resolution

7.1 In the event of a dispute, you agree to attempt to resolve the matter informally by contacting
The Infant Feeding Academy in writing.

7.2 If the dispute cannot be resolved through informal means, you agree to submit to mediation
or arbitration in accordance with applicable laws.



